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RETUNS & EXCHANGES POLICY

Retums: within 1 day of the date of purchase
Exchange: within 3 days of purchase
Terms and conditions:

- All itms must be retumed in their original condition,
without or signs of wear,

And must not be resized or altered in any way.

- The amount refunded will be in cash, or must

by back on your bank account within 5

Business days if cash was not available.

- Items are returned within 1 day of the date of
purchase in any Tous stores in the kingdom.

- Items are exchanged within 3 days from the date

of purchase in any Tous stores in the kingdom.

- There are no returns for customized or resized items.
Earrings are non-retums for reasons of hygiene and safety.
- Accessories including: sunglassess, pens, perfumes,
bags, and leather goods cannot by

Retumed or exchanged or returned.

- Online and airports purchases cannot be returned or
exchanged.

- Reduced items be returned or exchanged unless there
was a manufacturing defect.

- Tous warranty covers manufactures defects in
material or workmanship within one yeays

From purchase date, but it does not cover neglect or abuse.
- For exchanges and retums, items must be accompanied
by the original packaging, instructions

And warranty information.

Dear dlient: if you have further questions, please

E-mail: tousservice@izdiad.com
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